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OBPAIIIEHUE PYKOBOJCTBA

VBakaeMmplii COTPYZHHK AaKIHOHepHOro obmectBa «PecrybimkaHcKas
Tenepannokxopropanus «Kasaxcran»

Bl SIBISETECh YaCTHIO GOJNBIIOTO, CINIOUEHHOT0 KOJIEKTHBA, 00bEeINHEHHOTO
OOLIMMH LIEJSIMH, UMEIOLIEr0 COOCTBEHHbIE TPAJMIUX W BHYTPEHHIOIO KYJIBTYPY.
Hamre OO6IIECTBO — 3TO KOJVIEKTHB €IMHOMBIIUICHHHKOB-IPO(pECcCHOHANOB. B
CTAGUIBHOCTH PA3BUTHs Hallefl KOMIAaHWW, B CTPEMJICHHM K IOCTOSHHOMY
coBepIIeHCTBOBaHMI0 OBIIECTBO OPUEHTUPOBAHO HA OJITOCPOIHOE COTPYIAHUIECTBO
¢ KaIbIM UEeIOBEKOM, MNPHUHATBHIM B Hall KOJUIEKTUB. [J1aBHOe YCIOBHE A
COTPYIHHKOB — paboTarh MAaKCHMambHO OS(QQEKTHBHO, PACHEHUBATh WHTEPECHI
KOMIIAaHUH KaK CBOM JIMYHBIE, HE OCTAHABJIMBATELCS Ha JOCTUTHYTOM.

Kaxnpli corpyauuk Hamero OOIiecTBa IMOHHUMAET, YTO UMEHHO OH CO3MaeT
peanbHOCTb, B KOTOPOM JKMBET U JeHcTByeT. B KOJUIGKTHBE  HAlIero
npeycnepatomiero OOmecrtBa pabOTalOT Te, KTO BBIACIACT TJIABHOE, YMEET
PacCTaBUThL MPUOPUTETH B CBOeH paboTe M KauyeCTBEHHO UX HCIOIB30BATh, 8 TAKKE
VIMEET 370pOBOE HecToo0Me, 00safaeT HETPUBUAIBHBIM MBIIITICHHEM, SABIIACTCA
HacToAmMM mpodeccuoHanmoM cBoero Jgema. Hame  OOmectBo — yBaxaer
MHIMBULYaIbHOCTh U IIEHHOCTH Ka)KIOI0 COTPYAHMKA, ITOOIIPSIET HHUIUATUBHOCTD,
Hampapjsis W OJHOBPEMEHHO oOecredrBas CBOOOIHYIO TBOPYECKYIO JCSTENBHOCTE.
YecTHOE OTHOLIEHHE K [eIy, MaKCHUMaJbHOE MHCIIOJb30BaHUE CBOMX CHJI H
CIIOCOOHOCTEN MPHHOCIT COTPYAHUKY Hamero OOmiecTBa HE TOJBKO MOpPaabHOE
YIOBIETBOPEHHE, HO M MAaTepUaIbHYIO BLITOJY, a TaKXKe SBISCTCS 3al0T0M
npouseTanus Hamero O0mecTsa.

Msl paccmarpuBaeM Hacrosimuit Komgekc Kak pPyKOBOACTBO IUId  BCeX
cotpynuukoB AQO «Pecmybnukanckas Tenepaguoxopropanusa «Kasaxcran» BHE
3aBUCHMOCTH OT 3aHMMaeMOM JOJDKHOCTU U CUUTaeM HEeOOXOJUMbIM, YTOOBI KayKIbIH
COTPYIOHHK BHMMATENbHO M3y4dmi KoJIeKC M MOCTOSHHO CTPEeMMIICS K TOMY, YTOOBI
COOTBETCTBOBATH €0 TPeOOBAHUSIM.

CoOmronenne HopM Kopekca [1€710BONM 3TUKU CTaHEeT CEPLE3HBIM IIaroM B
Pa3sBUTHUM HAIlleW KOMITAHHH U IIOMOXET HaM B JOCTIDKCHHM HaIIUX OOIMX Lesei,
MEI JietaeM Bce ISl TOTO, YTOOBI BCe HAIIW MapTHEpPhl M COTpYAHUKM yBaxamu AO
«Pecmybnmukanckas Tenepagmoxoprnopanus «KazaxcTan» 3a 4eCTHOCTb, OTKPBITOCTE
¥ BBICOYANUIITNN MPO(eCcCHOHATN3M ero COTPYJHUKOB. Y CIeX KOMIIaHUH 3aBUCUT OT
Ka)KJJOTO U3 Hac.

PyxoBonctBo AO «Pecnybnukanckas Tenepaguokopriopauus «Kazaxcrany



I'TABA I.OGIIUE MOJIOKEHUS

1. Hacrosmuii Komeke nenoBoif 3THKM pa3paboTaH B COOTBETCTBUU C
nelficTByIoIUM  3aKoHomaTtelbcTBOM  PecrmyOmuku — KasaxcraH, BHYTPEHHHUMH
noxymentamu AQ «Pecrmy6nukanckas Tenepanuokoproparus «Kazaxcran» (naiee
— OO0m1ecTBO), ¢ YIeTOM MPU3HAHHBIX MHPOBBLIX CTAHIAPTOB JEIOBOI0O MOBEICHUS U
KOPIIOPATUBHOTO YIPABIEHHs, U yCTaHABJIMBAeT OCHOBOIIOJArarollve LEHHOCTH U
IPUHLIAIIEL IeJI0BON STHKH, STUUECKUE HOPMEI IEJIOBBIX B3aMMOOTHOLICHHH.

2. Kozekc menoBoil 3THUKU - 3TO CBOJ OCHOBHBIX MOPaJbHO-3TUYECKHUX U
IIeNOBBIX HOPM, IIPHMHIIUIIOB, KOTOPBIMUA PYKOBOACTBYIOTCS cOoTpyaHuKH OOmiecTsa.
VIMeHHO Ha HUX OCHOBBLIBAETCS IOHMMAHHE TOTO, KTO MBI €CTh, KaK HaM ce0sl BECTH,
K YeMy HaM CJIEAyeT CTPEMUTHCH.

3. Ilennro Komekca 1e10BOM 3TUKH ABIAETCH:

- JEMOHCTpanus mpuBepkeHHOCTH OOIecTBa caMbIM BBICOKMM CTaHIapTam
STUYECKOTr0 IOBEIECHMUS;

periiaMeHTals IpaBuj W HOPM KopropaTwBHON sTUKM OOIuecTBa, ee
JaybHeWIee MPOJBIKEHUE CPEeaU COTPYAHUKOB;

- 3aKpeIUIeHHe KIIOYEBbIX LEHHOCTEW, NPUHIUIIOB W IIPaBUJ, KOTOPBIMU
PYKOBOZCTBYIOTCS BCe COTpyIHUKU OO1IeCTBa B CBOEH €XKEeTHEBHOU IeATEeIbHOCTH;

- eIUHOO0Opa3HOe MOHMMAaHWE W HUCIOJHEHHE HOPM KOPIIOPATHBHON ATHUKH,
npuHATHIX OOIeCTBOM, BCEMHU COTPYIHUKAMHU.

4. B Koznexkce ncnonp3yroTes ClIeayonye IIOHSITUS U TEPMUHBL:

O6mectBo — AO «Pecmybnukanckas Tenepanuoxoprnopanus «Kazaxcrany,

JlenoBass 3TWKa — COBOKYIHOCTb 3THYECKHMX MPUHLHUIIOB XU HOPM JEJIOBOI0
00ILIeHNUs, KOTOPBIMH PYKOBOICTBYIOTCSI B CBOEH JESITETBHOCTU JTOJKHOCTHBIE JIUIA
U coTpyaHuku OOIIecTBa; ,

JlomwxHocTHBIe nuua — wieHsl CoBera IUPEKTOPOB, uieHbl [IpaBimeHus
OOmecTBa, pyKOBOAUTEIH CTPYKTYPHBIX IonpasaeneHuit O0mecTna;

Komexc —  Komexc  memoBoit  stuku AO  «PecmyGnukaHckas
Tenepaguoxkopropanus «Kazaxcrany;

KopnopatuBnast KyneTypa — cnenuduueckue s OOmecTBa IIEHHOCTH,
IIPUHIINIIBI, HOPMBI ITOBEACHUS U OTHOLICHUS;

KoH(IUKT MHTEpecOB — CHUTyall¥s, B KOTOPO#l JIHYHAS 3aHHTEPECOBAHHOCTE
y4acTHHUKaA KOPIIOPAaTUBHBIX OTHOILLIECHU AO «Pecmybnukanckas
Tejaepanrokoprnopanus  «KazaxcraHn»  BIMSeT WM MOXET [OBIHATL  HA
OecrpuCcTpacTHOE UCIIONHEHUE JODKHOCTHEBIX 00SI3aHHOCTEN;

CoTpynHuK — QHU3UYECKOe IO, COCTOSIIeE B TPYMOBBIX OTHOIIEHUSX C
OO611ecTBOM U HEMOCPEICTBEHHO BEIIONHSIONIEE PAbOTy 110 TPYLOBOMY JLOIOBODY.



T'JIABA II. MUCCUS KOJEKCA

=3 Komeke meoBOil ITUKU SBIAETCS YNPaBICHISCKUM UHCTPYMEHTOM UL
pa3BUTHS aKIWOHepHOTro ofmecTBa «PecmyOnukanckas TelepaglioKOpIOpays
«Kazaxcram» 1 3(G(GEeKTHBHOrO B3aHMOICHCTBHA C 3aMHTEPECOBAHHBIMU JIMIAMH Ha
OCHOBE CIIeOBAHMS STUUECKMM HOpMaM M HOpMaM 3aKOHOAATeNbcTBa PecryOnuku
Kazaxcras.

Basknas coctapisromas yacts Komekca 1o 3aBOCBAHMIO HAJISKHOM peryTalun
— co31aHKe aTMOC(epHs! T0BEPHUs U OCYLIECTBICHUE €J[MHOM CTPaTETUH,

B stux nemsx OO6IIECTBO MPOBOIUT IMOJUTHKY 3aKpEIICHUS U IPUBJICYCHHS
BBICOKONPO(ECCHOHATBHBIX U OTBETCTBEHHBIX Pa0OTHHKOB, JKEIAIOMUX padoTaTh B
O6mecTBe U H0OUTLCS B HEM ycrexa, paOOTHHUKOB, KOTOPHIM OJIM3KU U IIOHATHEI
OCHOBHBIE IIPUHIMIIBI KOPIOpAaTHBHBIX mpaBwil u gyxa AO «Pecmybnukanckas
Tenepaguokopropanus «KazaxcraH» W KOTOpbIe CIIOCOOHBI cO3/aBaTh atMocdepy
COIPUYACTHOCTH KOPIOPATUBHBIM IIEHHOCTSIM, TPAAMLUAM, CTUIIO CIIO0XKUBIIMXCS
B3auMooTHoIIeHu#. [loanepKaHuio0 UMHDKa U BBICOKOM aenoBoi pemyTtauuun AO
«Peciybnmukanckas — Tenepagwokopriopanus — «Kazaxcran», B TOM  UHCIE,
CIIOCOOCTBYET 0OSI3aTENIbHBIN  JeNIOBOM CTHIb OOIISHWST X BHEIIHUM 00JIMK
pPabOTHHUKOB.

TJIABA III. HEHHOCTH AEJIOBOM D TUKN

6. OCHOBOHOHaFaIOHII/IMI/I KOPIIOPAaTUBHBIMU LEHHOCTIMU JICJIOBOM OTHKH,

Ha OCHOBAaHMM KOTOPBIX (OpMHUpPYeTCs HeATeNbHOCT, W Tpanuuuu OOIiecTa,
SIBIISIFOTCSL:

T KomnerenTHOCTH U npodeccHOHATH3M

7.1.  Jlng Hac KOMIETEHTHOCTb U IMpodecCHOHAIM3M — 3TO Habop 3HaHUM,
YMEHHH, HaBBIKOB M BHYTpPEHHEE OKeJlaHue JelaTh padoTy CBOEBPEMEHHO W
Ka4eCTBEHHO. MBI TIOCTOSIHHO pa3BHBaeM CBOM IPO(GECCUOHANbHLIE 3HAHUA K
HaBBIKHM, 4YTOOBI Hanbosee 3(P(EKTUBHO BBINONHATH I[IOCTABJICHHBIE II€pPe] HaMH
3a1a4d. Mpel yBepeHbl B TOM, YTO OIIBIT M JOCKOHAJIBHOE 3HAHHWE CBOEro Mea,

IIOCTOAHHOC COBCPIICHCTBOBAHUE, IIOMCK, HOBATOPCTBO MOTYT IIPHMBECTH Hac K
JOCTHXKCHHUIO ITOCTABJIIEHHBIX ueneﬁ.

8. IennocTh JNYHOCTH



8.1. Kaxnupli denoBeK YHHKaJIeH U HEMOBTOpUM. MBI yBaXkaeM JUYHOCTE.
Bce coTpyaauku u napTHepsl OOLIecTBa MMEIOT IPaBO HA YECTHOE U CIPABCIUINBOC
OTHOIIEGHME, HE3aBUCHMO OT pachl, S3bIKa, IIOJIUTUYECKHX M PEITUTHO3HBIX
yOexIeHnl, TIOJ0BOM, HAIMOHAIBHOH M KyJIbTYPHOU NPHHAAIEKHOCTH. M1
TIPMHAMAEM Te3HC O TOM, YTO Habop LEeHHOCTeH Y KayKI0Tro 4eI0BeKa PasinHbIN.

MEI He XOTUM MEHSTh JTMYHOCTh, HO MBI XOTHM, 4TOOBI PSIOM C HaMU OBLIH TE,
KTO pa3JenseT Hallli [eHHOCTH.

9. KopnopaTuBHOCTb

9.1. Mbl cCcTpoMM Halld OTHOLIEHHS C  KOJUIeraMM Ha  OCHOBE
B3aMMOIIOHUMaHMS, JOBEPHSI, B3aUMOTIOMOIN 1 KOPIOPATUBHON COMUIApHOCTH. MBI
oOMeHMBaeMCsl ¢ KojuieramMu MpodecCHOHAIBHBIMU 3HAHUAMU U IIPAKTHYECKUM
OIIBITOM.

10. OrtkpbITOCTH

10.1. Mbl npunepkuBaeMcs TIOJUTAKHM MaKCUMAaJbHOM OTKPBITOCTH U
npo3padHocT AestenbHOCcTH OOmecTBa st EmmHCcTBeHHOTO akuuoHepa, CoeTta
TUPEKTOPOB, AEIOBBIX IMAPTHEPOB, OPraHOB rOCYJAPCTBEHHON BIIACTH, COTPYIHUKOB,
MEl cTpeMHMCsT UCIONB30BaTh BCE JOCTYIHBIE HCTOYHMKM WHGOPMALUU: MPEecC-
KOH(pepeHIH, 1eI0Bble BCTPEUH, ITeUaTHBIe U3JaHUs, TeJePaJHOBeIlaHue, a TaKKe
HUHTEPHET-PeCypChl i1 CBOOOJHOTO JOCTyIa BCEX 3aMHTEPECOBAaHHBIX JIHI K
packpeiBaeMoil uH(popmanuu o0 OOmectBe. MBI CTPOMM CBOHM OTHOLIEHHS C
KJIMEHTaMH, IIapTHEPaMU, IPEACTaBUTEISIMU TOCYAapCTBEHHON BIACTU Ha YCJIOBHUSX
PaBHOIIPABUS U OTKPBITOCTH. B To jxe BpeMs OOI1LeCTBO CIeINT 3a HepasrialieHHeM
CBEICHUM, COCTABIJISIOIINX KOMMEPYECKYI0 M HWHYIO OXPaHsIeMyI 3aKOHOM TaifHy,
KOH(pUIEHIHATbHONU HH(OPMALIHH.

11. IIpusepaenHoctb O0ecTBY

Mrbr - xoMaHIa eIMHOMBIIIICHHHKOB, KOTOpas CO3MaeT KOPIOPATHBHYIO
KyJIbTYpy, OCHOBAaHHYIO Ha JOBEPUH M B3aWMHOM YBa)KEHHH IPYT K APYyry. MEI
CTaBUM HaIIM OOIIMe TN BBIIIE JTHYHBIX.

[TprBep)KEHHOCTE 3aKII0YaeTCsl B TOM, YTO OCHOBHBIE IIEHHOCTH W ITPUHIUIIL]
OOmecTBa He IPOCTO 3aKpelieHsl B Hactosimiem Kojekce ¥ JpyruX BHYTPEHHHUX
JTOKyMEHTaX, HO U B TOM, YTO PyKOBOZCTBO U COTpYyAHUKH OOIIecTBa B MOJHON MeEpE
HAaCTPOEHBI Ha UX coOitofeHue. [IpuBepikeHHOCTD HAIIMM IIPUHIIUIAM U [[EHHOCTIM
IaeT HaM BO3MOIKHOCTE:



- IOHSATD CTPATErMUIecKOe 3HaueHNe COOCTBEHHON paboThl;

- YCHJIUTD JITIHYIO OTBETCTBEHHOCTD B CBOCH A TEIBHOCTH,;

- TIOBBICUTh MOTHBALMIO PAOOTEI;

TOPOUTBCS TEM, 4YTO MBI JellaeM, U II0Jy4aTb OT 3TOro MOpPalbHOE

yIOBIIETBOPEHHUE;

- BHECTH B pabOTy IO3UTHUBHBIA SMOLMOHAIBHBINA OTTCHOK;

- IIOBBICUTEL Ka4eCTBO pabOThI U YYUTHCSI HOBOMY KaXKIBIi JI€HB, YTO B UTOTE
II03BOJIUT HAaM COOTBETCTBOBATH COOCTBEHHOM MHCCHM U OBITh JIEHCTBUTENIBHO
JTydineit B cTpaHe KOMaHIoi Ipo(eccuoHaIoB.

12. OTBeTCTBEHHOCTH

OTBETCTBEHHOE OTHOIIEHHWE K CBOeH paboTe - rapaHTUsl KadecTBa Hallleh
nesarensHocTd. OOLIECTBO NMPUHMMAET OTBETCTBEHHOCTh IO INPHUHATHIM Ha ceds
00s13aTeILCTBAM, YCTAHOBICHHBIM TPeOOBaHUSIMU 3aKOHOAATEIbCTBA, JOTOBOPHEIMHU
OTHOWIEHUSIMH, OOBIYasMH JeNoBoro o000poTa W MOpPaJbHO- HPABCTBEHHBIMU
npuHnunamu. Kaxneiif  corpynHuk —Hamero OOmiectBa HECET  BBICOKYIO
OTBETCTBEHHOCTh IIepel IMMapTHEepaMH 3a IpUHUMaeMble KM pelleHus. B cBoro
odepenb, OOMIECTBO OXHIAET TAaKOTO >XK€ OTBETCTBEHHOTO IOAXO0Ja OT CBOHUX
[IapTHEPOB.

13. Pa3BuTHe H camMocOBepPIIEHCTBOBAHUE

Mg1 CTPEMHUMCA K IIOCTOAHHOMY IABHIKEHHIO BIEPEHN U COBCPIICHCTBYEMCH,
ITOBBINIAA KBaHH(i)I/IKaIII/I}O HalIero rnepcoHalna.

14. CorpyanuyecTBo

Meg1 YBCPCHEI B TOM, YTO B3aUMOIIOHUMAaHHE, B3aUMOJO0BEPUE, B3aUMOIIOMOIb,
KOpropaTuBHas COJIMAAPHOCTE U COBMECTHOE PCIICHUE HpO6HeM BHYTpH OGHIGCTB&,
OTKPEBITOC U lIO6pO>KCHaT€JIBHOC B3aHMOJCHCTBHE C AKIIUOHEPOM, IIapTHEpPaMHU,

KIIMCHTaMH, O6HI€CTB€HHOCTBIO N TOCYHAapCTBEHHBIMH OpraHaMM IIO3BOJISIT HaM
peain30BaTh Hally MUCCHIO.

[Ipu ocymecTBiaeHun cBoei aesitebHOCTH OOIIECTBO:

1) cobmomaer HOpMBI 3akoHomaTenscTBa PecrnyOnmku KazaxcraH
JOKYMEHTOB, OTHOCAIIUXCS K edareapbHocTH O0miecTna;

2) yBaXKUTEEHO OTHOCHTCS K CUMBOJIaM rocynapcrsa — [epOy, @nary, ['ummy;

3) YBOKUTEIBHO OTHOCHTCS K KOPIOPATUBHOM CUMBOIHKE,

4) obecnieynBaeT cOOMOICHNE U YBa)KEHHE IPaB YeN0BeKa U IPaKIaHHHA;
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5) neHcTBYeT CIpaBeJIMBO M H0OPOCOBECTHO, HE MPHUEMIET B3ATOK H
AHAJIOTHYHON TIOPOYHOM [€J0BOM INPaKTHKH, a TakKe IPAKTUKA J[apeHus H
TOJTyYeHHs TI0apPKOB, 38 MCKIFOYCHHEM IPUHATBIX B JEI0BOH IPaKTUKe (TIPH 3TOM
TaKHe MMOJAPKH He JOJDKHBI ObITh 3HAUUTENBHBIMU U He JOJDKHBI TapUThCs,

IIPUHUMATBCSI 9acTo);

6) OTHOCUTCS K JO/DKHOCTHBIM JIHI@M MU COTPYyAHHKaM CIIpaBeIJIUBO, C
yYBa)KCHHEM U COOJIIOJIEHUEM dTUYECKUX HOPM;

7) CTpeMHUTCSI K TOMY, YTOOBI BCE €ro OTHOIIEHUS C 3aUMHTEPECOBaHHBIMU
UaMy ObLTH B3aUMOBBITOIHBIMA.

I'JIABA IV. OCHOBHBIE TPUHIUIIBI IIOCTPOEHUSA
JEJJOBBIX B3AUMOOTHOIIIEHUI

15. loBepue

MpsI cTpouM CBOM B3aMMOOTHOIICHUS 1 OM3HEC-TIPOIECCHl HA OCHOBE J0BEpHS,
Josepue k OO1ecTBY OCHOBBIBAeTCS Ha Halllel 1eT0BOU peIryTalui, OTBETCTBEHHOM
BEJIEHUH JeJl, IPO3PavyHOCTH, HNPUHIUIIAX MPodhecCUOHATBLHON NesITeIbHOCTH U
IIPaBOBBIX HOpMaX, ONpe/leJIeHHbIX 3aKoHOoAaTeIbcTBOM Pecybnuku Kazaxcras.

16. VYBaxenue

VBaxkeHHe K IapTHepaM H akiuoHepy mo3Bojsier OOIIecTBy CTPOUTH
OTHOUIEHHS C HHUMH Ha JIOBEpUTENIbHOW OCHOBE. YBaXKeHHWE K JIMYHOCTH IaeT
BO3MOXKHOCTb IIPUBJIEKaTh U YAEpPXKHUBATh TaJaHTIUBBIX, MPOMECCHOHAIBHBIX M
JIOSTBHBIX COTPYAHHUKOB. KaK/plil WieH KOMaH/Ibl CO3MaeT U 3aIUINAET PEITyTaIHI0
1 aproputeT OOIIecTBa, CBOUM IOBeIeHHEM (GOPMUPYET 0OIIECTBEHHOE MHEHHE 00
Ob6mectBe. Mbl HaleJleHbl Ha IIOCTOSHHOE COBEPIICHCTBOBAHME CHCTEMEI
IIOOLIPEHHU IIEpCOHAlla C Y4YeTOM KOHKPETHBIX pe3yJbTAaTOB M OILEHKH BKIIAa
Ka)XJIOTO COTPYIHHKA.

17. Bblcokuii cTangapT KavyecTBa

Baxno monmmare, uTo mo00# pe3ynbraT paGoThl JOJDKEH COOTBETCTBOBATE
Halleid MUCCHU - OBITh JIyYIIMMH B CBOEM Jejie U ONpPaBILIBATL OXKHIAHUSA OT
KOPIIOPAaTHBHOTO OpaHIa. DTO OTHOCUTCS KO BCEMY - M K COIEPKaHMIO U K (hopMe
IPOJIYKTa HaIllero Tpya, BKIIOYas CaMble MEIKUE JETallH.

18. Ilocrosinublii mpouecc 0Gy4yeHus: H caMOOOyYeHHST
8



3HaHUA U OIBIT HEW30EKHO yCcTapeBaloT. M3MeHeHNs, IPOUCXOISINNE B MUPE
Ha [1100aJIEHOM U JIOKaJIbHOM YPOBHE, B OM3HECEe M TEXHOJIOTUAX, 3aKOHOATEeIIbCTBE,
MPUHIUIIAX MEHEIKMEHTa U JeJI0BOM NpaKTUKe, OKa3bIBAIOT HA HAC CYIIECTBEHHOE
piusare. Ko BceM 3THM M3MEHEHHWSM HeoOXOAMMO OBICTPO U Ka4eCTBEHHO
npucnocabiauBarbes. OOIIECTBO UMEET BO3MOYKHOCTH ITPENJIOKHUTh HaM oOydeHue,
MBI CaMH JIOJDKHBI MPEJIOKUTH cebe caMoo0ydeHue - UCKaTh XOPOIIUE CEMHUHAPEI U
TPEeHUHTH, YUTaTh CIEUUAIN3UPOBAHHYIO JIATEPATYpPYy, OTCIEKHBATH HOBOCTH,
CIpallluBaTh, IOHUMAaTh, COBEPIICHCTBOBATHCS. MBI He TOJDKHBI OCTAHABIUBATELCS Ha
JOCTUTHYTOM.

19. Ilo3utuBHas aTMoc(epa B KOJJIEKTHBE

19.1. Mpl, corpyanuku OOuiecTna:

1)  cTpemMuMCs K CO3JAHHUIO U MOJAEPKAHIIO aTMOC(hEphI, pacIoaratome
K Ka4YeCTBEHHOM U IUIOAOTBOPHOM paboTe;

2)  mooIpsieM HHULHUATUBY U KPEaTHBHOCTD, MIOIEP)KIUBAEM HHHOBAIINH,

3)  nmoOpoxenaTenbHO U C YBaXEHHEM OTHOCHMCS APYT K APYTY;

4)  NOHMMAaeM, YTO KaKAbIM W3 HAac BBINOJHSIET BAKHYIO, CIOKHYIO H
OTBETCTBEHHYIO pa0OTy U BHOCUT CBOW BECOMBIH BKJIAM B AeSTeNbHOCTE OOIIecTBa;

5)  HenIuMcs HaKOTUIEHHBIM OIIBITOM;

6) LEHMM  CIpaBEMIUBOCTb,  HPOMECCHOHANM3M,  KOHCTPYKTHBHYIO
IIO3HULIMIO U JOBEPUTEIIbHBIE OTHOIICHHUS,

7)  crapaemcs u30eraTh OIOPOKPATHYECKHX OapbepoB B OOIIEHHH MEXIY
NOJpa3eIeHUsIMU;

8)  ocyxnmaeM co3iaHHe KOHGIUKTHBIX CHUTYalU.
19.2. I'naBHas Hala Lelb - CAeNaTh Tak, YTOOBI MBI K&KIBIN JeHb C PaoCThIO
U DHTY3Ma3MOM X Ha paboTy ¥ MAaKCUMAaJIBHO KCIIOIb30BaIM CBOM TOTEHLIHAL.

20. Komangnasi paGora

Mp1 HaneneHsl Ha OOIIYIO LeNb, JOBEPSEM M IIOMOTaeM KOJIIeraM, MOCTOSHHO
B3aUMOJICHCTBYEM W KOODPIMHHPYEM CBOIO paboTy ¢ KOJUIEraMH, KOHCTPYKTHUBHO
paspeniaeM KOH(IIUKTEL

T'JIABA V. HOPMBI JIEJIOBOY DTUKH

21. Oobsszareancrea O0mecTBa



21.1. OOmecTBO CTPOUT OTHOIIEHWS CO CBOMMH COTPYIHHKAMH Ha
NPUHIUIAX JTOJITOCPOYHOrO COTPYIHUYECTBA, B3AUMHOIO YBKCHHS U HCIIOJHEHHS
B3aHMHBIX 0053aTeNbCTB. MBI OTBETCTBEHHBI IIepe]] COTPYIHUKAMH 3a 00eceueHne
OOCTOMHOIO  ypOBHS  JKHM3HM, 3a MpPEJOCTaBIeHHe  BO3MOXKHOCTeH s
MpO(hEeCcCHOHAIBHOTO  pOCTa, 3a pEATM3alyio  COLMANbHBEIX  IPOTPaMM, 34
0e30macHOCTb PabOYUX MECT.

21.2. B orHomenun cotpynnukoB OOmectBo GepeT Ha cels Clemyomue
00s13aTeNbCTRA:

1) obecneunmBaer mpuém Ha paboTy HA OTKPHITON KOHKYPCHOH OCHOBE,
YCTAQHOBICHUE CHPABE/UIMBOM OIUIaTBl TPyAa U CIPABEAIMBOTO M OTKPHITOIO
NPOABMXKEHMS 1O  CilykOe,  PyKOBOACTBYSCH  JIHYHBIMH  KadyecTBaMU,
KOMIETEHTHOCTEIO, () ()EKTUBHOCTBIO U  HPO(GECCHOHATUIMOM  COTPYIHUKOB,
VICKITIOYasl Kakue-aubo IPOsABIEHHs TUCKPUMHHAIMK 10 PACOBBIM, ITOJTHTHYECKHM,
PENUTMO3HBIM U JPYTUM MOTHBAM;

2)  OUEHMBAET W IOOMPSCT WHULMATUBHBIE WIEH K IPELJIOKEHHS
COTPYIHHMKOB, pealn3allisi KOTOPEIX UMEET MONOKHUTENbHBIN 2 ekt 11t ObmecTna;

3)  OpraHM3OBBIBACT KOHKYPEHTOCIOCOOHYIO CHCTEMy OIUIATHl TPyHd B
COOTBETCTBUM C BHYTPCHHUMH JOKyMeHTamMH OOIIecTBa, YCIOBHAMH TPYIOBBIX
JI0OTOBOPOB, 00€ECTIEYMBACT CBOCBPEMEHHYIO BBIILIATY 3apabOTHOM I1IaThL

4)  olecmeuynmBacT Bce Mephl IapaHTHPOBAHHS OE30MACHOCTH 1 OXpaHBI
TpyAa, MPENyCMOTPEHHbIC ACHCTBYIOLIMM 3aKOHONATEIbCTBOM, a TaKKe CO3IaeT
YCIOBUS  TpyJa, CIOCOOCTBYIOUME NPO(YECCHOHAILHOMY pOCTY —COTPYIHHKA,
00eCTIeYeHHIO ero JIMIHOM 6e30acHOCTH,

5)  ofecmeunBacT HepasrialIcHUE TIEPCOHATBHBIX JAHHBIX COTPYIOHHUKOB, B
[pefenax, yCTaHOBICHHbIX 3aKoHoaTelbeTBOM Pecry6muku Kazaxcran;

6)  ofbecmedmBacT ClipaBeIIMBOE M YECTHOE OTHOIICHHE K COTPYIHHUKAM,
paccMaTpuBaeT KOHGIUKTHI M CIydad BO3MOXKHOTO HApyIISHHS COTPYIHUKaMHU
CBOMX OOfA3aHHOCTEH Ha OCHOBAHMH IIPOBEPEHHBIX (GakToB ¥ 1ocTOBEpHOI
UH(pOpMaIuy;

7)  obecmedWBacT YCIOBUS JUIL TOTO, YTOOLI COTPYAHUKH B Cllydae
BOSHMKHOBCHHS COMHEHHH 110 IOBCJICHHIO B TOM WM HHOM CHTYallUH CBOGOIHO
O0palaNnich K HEIOCPEICTECHHOMY HIIH BBILIECTOSIIEMY PYKOBOJCTBY, a TaKXke
coo0Iand €My O IIOTEHIMANbHLIX WA BBISBICHHBIX CllydasX HapyIIeHUs
3aKOHOZATeNBCTBA, BHYTPEHHNX H0KyMeHToB ObImecTBa u HacTosmero Konekca;

8)  obecrmeunBact HaJUIeKaIue YCIIOBUS TUIST IOBBIIICHUSI
IPO(ECCHOHATBHOTO YPOBISl U MOONIPSeT 00YIEHHE U CaMOO0y4eHHe COTPYIHUKOB
BCEMH  JOCTYIHBIMH ~ MCTOJaMH  o0y4eHHs  (HACTABHMYECTBO,  POTALIMH,
KOPHMOpaTUBHBIC CEMUHAPLI, YYACTHC EO BHENIHUX CeMHUHApax, KPYIIBIX CTONAX H

TpeHuHrax B PecryOmnke Kasaxcran u 3a pyGexom, CT@XHUPOBKH, OpraHu3alys
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M3yueHMs] Ka3axCKOTO ¥ AHIJIMHCKOro S3bIKOB M IIp.) B TOPS/KE U Ha YCIOBHUAX,
IpeayCMOTPEHHBIX BHyTpeHIMU JokyMeHTamu OOIecTsa;

9)  cobmogaer Bce TpeOoBaHUS TPYLOBOTO 3aKOHONATENBCTBA, YCIOBHA
TPYHOBBIX JOTOBOPOB.

21.3. Kaxnprii pyxosoauress OOIIecTBa JOIKEH NOMHUTD:

Brr — muno Kommanuu Bce cemb JHEM B HEAESTIO M IBaALATh YETBIpE daca B
CYTKH.

BBl TOKHBL OBITE JIMUHLIM [IPUMEPOM BJIAJICHUS U WUCIIOJIB30BaHUS IPaBUI U
npuHIunos Koxexca.

HavyanpHUK ¥ IOJ4MiCHIIbIe — YIEHB OJHOM KOMaHIBI, IEHCTBUS KOTOPOU
HarpaBJIeHbl Ha JOCTHKEHUE SIMHON LIeIIH.

Bynsre 00BEKTHBHBIMY, KPUTHKYWTE NEACTBHUS, a HE YelI0BeKa, OOBSICHANTE U
JIETTATECH OIBITOM.

Bynpre  ybemuTeiniiniM  —  MIOMOXKET  TOJIBKO — IPO(ECcCHOHANIH3M,
KOMIIETEHTHOCTh W aBTOPHTCT.

YemoBek — HaIIIA ISHIIOCTL ¥ OCHOBHOE OOraTCTBO.

22.  JIOMKHOCTHBIC JIHIIA H COTPYAHUKH

22.1. JomxHOocTHBIe JMlla W coTpynHukd OOmecTBa JOMKHBI CBOUM
OTHOIIEHHEM K paboTe U 110BC/ICHHUEM CIOCOOCTBOBATH CO3MAHUIO YCTOWYMBOU U
MIO3UTUBHOM 00CTaHOBKH B KOJIJICKTHBE.

22.2. Kaxaplid coTpy /LUK 1 JIOJDKHOCTHBIC U JODKHBI PYKOBOJICTBOBATHCS
uHTepecaMu OOIIecTBa, a He JIMYHBIMA OTHOUICHISIMY HIIH MEPCOHANLHOM BBIFOIO0M
IIPU UCIIOJHEHUH JOJDKHOCTHLIX 00s3aHHOCTEH.

22.3. JIOJDKHOCTHLIM JIMIIAM W COTPYOHHUKOM CIieAyeT u30erath JoOBIX
(aKTHUECKUX MM BOCIPUHHUMACMBIX TAKOBBIMU KOH(DJIMKTOB HMHIEPECOB, M HE
JOIyCKaThb CHUTyallud, B KOTOPLIX MOTYT BO3HUKHYTH (HaKTHYECKHE KM
BOCHPUHMMAEMBIE TaKOBLIMH KOH(JIMKTH UHTEPECOB, HM B OTHOLICHUHU cebOst (WMiIu
CBSI3aHHBIX C COOOM JIML), HU B OTHOIICHUHU IPYTHX.

22.4. Heponymenue KoHn(JIMKTa HHTEPECOB SBJSETCS BAXKHBIM YCIOBUEM LISl
obecredeHys 3allUTHl HiTepecoB EauHCTBEHHOro akiuonepa u OOmecTsa, ero
COTPYIHHUKOB.

22.5. Ilpu npuéme na pabory B OOLIECTBO COTPYIHHUKH ITPHHUMAIOT Ha celst
o0s13aTeIbCTBRA:

1) mobpocoBecriio ciicioBaTh NPUHIMIAM, YKA3aHHBIM B HACTOSIIEM
Konekce, cobmomare tpeCosanust 3akoHomaTeldbcTBa PecmyOnukn Kaszaxcras,
TPYAOBOTO [JOrOBOpa, COOJIONATL lipaBuiia BHYTPEHHEr0 TPYJOBOTO PacIOpsIKa,
JOOJDKHOCTHBIE MHCTPYKIIMM 1 MIIBIC BIYTpEeHHHE HOoKyMeHThl OOINecTBa, a TaKXKe

OCO3HaBaTh CBOK IIEPCOHAIBHYIO OTBETCTBEHHOCTh 33 MX HapyIIeHHE MWK
HEeCOOII0EHUE;
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2)  mpodeccuonaisiio, dPGEKTHBHO B OECIPUCTPACTHO HCIOIHATE CBOU
IOJDKHOCTHBIE OOSI3aHIHOCTH, PYKOBOJCTBYSACH HCKIIOYHTENIBHO HWHTEpECaMU U
npuoputeramu OOIIECTBA;

3)  He pasmiamarTh [OCTOPOHHUM JIHIAM JHOOYI0 KOH(HIEHIMATBHYIO
uHbopManmio u u3beraTs obcyskieins Takod HHGoOpMAIMH B JTOOOM MecTe, TIe
MOXXET HMeTb MeCTO  IICCAlKIIMOHHPOBAHHOE  PacCHpOCTpaHeHUe  JTaHHOH
“HpOpMaLUH;

4)  He pacmpocTpaisThL  JI00BIM  criocoboM  (CpelcTBa  MacCOBOM
uHGOPMAlUU -TIeYaTHBIC W/WIKM DJIEKTPOHHEIE, MHTEPHET-PECYPCHI - COLMATbHBIC
ceTd, OJIOrH, B TOM YHCJIE JIM4uHbIe 0JIOTH) JHOOYI0 MH(OPMALUIO, IOIYYEHHYIO B
Tpolecce UCIIOMHEHHUs! JIOJDKHOCTHBIX O0S3aHHOCTEH, a TakKe JIIOObIe OT3BIBBI O
nesrensHocTr OOIIecTBa M ero COTPYAHUKOB;

5) B pabodee BpcMsi MMEThb AKKypaTHBIM BHEIIHHUH BHJ, OTBEYarOIIMIA
OOMICTIPUHATOMY IEI0BOMY CTHIIIO;

6)  s3amuinare Kopioparusisiec pecypcsl OOmiecTBa (BKIIOYas, HO He
OrPaHMYMBASACH:  HUMYIICCTBO, JICHBIM, HHTEUIEKTYAJIbHYI0O  COOCTBEHHOCTD,
pemyTauuio, Mmpasa, OpUBHIICIUHY, WH(OOPMAUIO U €€ UCTOYHUKH, NOKyMEHTAlUH,
CpeICTBa W KaHaJIBI CBs3HM, lIPOIpaMMHOe oOecredeHue U IIp.), MOJIb30BAThCI UMU
3G (HeKTUBHO U OEPeKHO, e MCII0IL30BaTh UX IS JIMYHOTO OOOTaIleHUs], BBITOIbI
WK JTE000U IPYyroi AesiTeiIbIOCTH, He CBSI3aHHOM ¢ nesTenbHoCThi0 O0IecTBa;

7)  He JOMmyCKath B OTIONICHHM KOJUIET W MapTHEPOB MUCKPUMHHAIIUH I10
BO3PACTHBIM, PACOBBIM, 110JIMTHHICCKUM, PCJIMTHO3HBIM U IPYTUM MOTHBAM;

8) BEXIMBO M C YBLKCHUCM OTHOCHUTBCS K KOJUIEraM W IIapTHEPaM
OOmecTBa, OBITH TEPIMMBIMH K YY)KOMY MHEHHIO, HE MIOMYCKAaTL B OOIIEHHHU
9KCIIPECCUBHBIX BBIPAXKCH I M 1ICHOPMATUBHOM JIEKCHUKH;

9)  He momyckaTh 11yOJMUIIBIX BBICTYIIEHUH, BEICKa3bIBAHUHN MJIA HHTEPBEIO
Ha Jro0ble TeMbl OoT uvcinn OOmecTsa 0e3 MIPSIMOro paspelieHus PyKOBOACTBA
OG1mecTBa WIH MPSAMO IPC)(OCTABICHIILIX TOJHOMOYNN;

10)  mpwm 3aHATUI J11UL0# 001ICCTBEHHON ESITEIBHOCTBIO - HUKOMM 06pa3oM
HE TIOMYEPKHUBATH CBOIO 1IPHHAJUICKIIOCT K OOmecTBy B CBSI3M C Takoi
NeSTeNbHOCTHIO;

11) BosmepkuBarncsi  OT  JOOBIX  JEWCTBUM,  JONYCKAIOMIMX WU
HNOOWIPSIFOINUX  CO3MAHMUC 1ICAJICKBATHBIX KOH(GIUKTHBIX CHUTYalWd, MPOSBICHHS
arpeccuu, yrpo3bl, HaCHJiiisi i1 11, ;

12) me pomyckarn JioOOI0 KOH(IMKTA MEXIY JMYHBIMM HHTEPECAMH U
JOJDKHOCTHBIMHU 00s3aHIIOCTsIMI, co0n0/1aTh TpeboBanus OOIIeCcTBa B OTHOIIEHUU

KOH(QIMKTAa MHTEPecoB 1ipi padore ¢ I[IapTHEPAMH, IOCTABIIMKAMU M HHBIMU
TPETBUMU JIULIAMU;
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13)  yBeZOMIISITH HEMIOCPEICTBEHHOE PYKOBOJICTBO O MOIIBITKAX MOCTOPOHHUX
JIAL TIONYYUTh JOCTYH K KOH(HMIeHMaTbHOH HHGOPMALUH, a TaKkkKe 00 yTpaTe MK
HemocTade  KOHOMHMIEHIManbHOM wuHpoOpManuu, e¢ HOCHTeNeH, CIyKeOHbIX
YI0CTOBEPEHNUIA, TIPOITYCKOB, KIIFOUel U Mpo4uX (akrax, KOTOpbIe MOTYT IPUBECTH K
HeCaHKIMOHHUPOBAHHOMY Pa3IIIAlIeHNI0 KOHGUICHIHAILHON HHPOPMALINH;

14) He JomyckaTh HapyllEeHHs 3aKOHOAATENLCTBA WM  BHYTPEHHHUX
noxymenToB OOIIecTBa, YBEAOMIIITH HEIIOCPEICTBEHHOE PYKOBOJICTBO O CTaBIIHX
U3BECTHBIMH MM (aKrax TaKoro HapylleHWs APyIMMH COTPYIHHUKaMU HITH
naptHepamu OOIecTBa;

15) cobmomaTh WHBIE O00S3aHHOCTH, HPEAYCMOTPEHHBIE HACTOSIIUM
KozexcoM 1 IpyrumMu BHYTPEHHUME JoKyMeHTaMu O0mecTsa;

16) yBakaTh 4eCTh U JIOCTOMHCTBO YeJIOBEKa ¥ IPakJaHUHA HE3aBUCUMO OT
IIPOUCXOXKICHUS, COLIMAIBHOTO, OJKHOCTHOTO M HMYILIECTBEHHOIO IIOJIOKEHHH,
10ja, pachl, HAIIMOHAIBHOCTH, SI3bIKA, OTHOIICHMS K PEJINTUH, yOeKIeHW, MmecTta
’KUTENbCTBA WU JIFOOBIX UHBIX 00CTOSTENBCTB;

17) yBaXHTEIBHO OTHOCHTHCS K CHMBOJIaM rocynapcrsa — [epOy, Duary,
['umuy;

18) coOmonaTs oOMIETPUHSTEIE MOPATBHO-ITHIECKUE HOPMBI, YBRKUTEIBHO
OTHOCHUTBCSl K IOCYHAapCTBEHHOMY U APYTHM SI3bIKaM, TPAIHMIUSAM U OOBIYAsM BCeX
HapoJIOB,

19)  cobGmomaTh TPYIOBYIO M HCIIOJIHUTEIBCKYIO JTHCIHUILIHHY;

20)  ObITh, KOPPEKTHEIMH, JOOPOKENATEITHHBIMU U TIPUBETIUBEIMH,

22.6. Hapymenue coTpynHuMKaMH TOJOXXKeHUH Hacrosimero Komekca Brmeder
MaTEPUAIIbHYIO, NTUCHUIUIMHAPHYIO, aAMUHUCTPATABHYIO U HMHYIO OTBETCTBCHHOCTD,
IPEIYCMOTPEHHYIO JIeMCTBYIONINM 3aKOHOIaTeIbcTBOM Pecrybnuku Kazaxcras.

23. OO0s3arenbcTBa COTPYAHUKOB IPHEMHOM PYKOBOASILIUX
paborankoB O6uecTBa

23.1. CoTpyaHHUKHU IPUEMHON pyKOBOISIIUX paboTHrKoB OOIIecTBa JOIKHEL:
1)  cobmonare mpaBuia HeITOBOTO ITHKETA IMpU OOIIEHWH W MPU BEIECHHU
Tele(OHHBIX IePEeroBOPOB;

2)  OCYIIECTBIATH KOPPEKTHBIM IPHUEM [TOCETUTENIEH;
3) cobutoiaTh TpedoBanus HacTosmero Komekca;

4)  IOBOIUTH JIO CBELSHHS PYKOBOIHUTENS, O CJIy4asx IIOMBITKH BPYYEHHS
JIOPOTHUX MTOJIAPKOB.

23.2. CoTpynHuKaM IIPHEMHOU pPyKOBOAsUMX paboTtHukoB OO6mecTsa
3alperaercs:

1) mpuUHMMATH JIEHEKHBIE CYMMBI IS IePeiady PyKOBOIUTENO;
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2)  TOpuUHMMATH OT MAPTHEPOB U MOCETUTENIEH JOPOTHE TIOapKH, CyBEHUPEL,

Kakye-Tu00 MaKeThl.
24. EnpuHCTBEHHBIH aKIHOHEP

IIpuoputeTHo#t 3amadedt mns OOmiecTBa SABISCTCA cOOJIIOZIeH e HWHTEPECOB
aKLuoHepa. AKIHOHEp MMEeT IIPaBO Ha PEryJsIpHOC ¥ CBOCBPEMECHHOE IOJy4CHHE
uadopMaruu o aestenpbHoctd OOmiecTBa. B OTHOIICHUSAX € aKIIMOHEPOM OO6miecTBO
PYKOBOJCTBYETCS IPUHIMIIAMU OTKPBITOCTH U HH(POPMAIIMOHHOH IIPO3PAYHOCTH.

25. OTHOmEHHUS €O CTOPOHHMMH OPraHH3aANHAMH

OOmIecTBO CUYUTAET, YTO HAIIKM OTHOIICHHUS C MOTPeOUTENIMHU, IIapTHEpaMHU |
IpPENCTABUTENISIMA OPraHOB I'OCYAAapPCTBEHHON BIIACTH, CTPOSIIMECs Ha IMPUHLUIAX
100pPOCOBECTHOCTH, YECTHOCTH, IpodeccHoHanu3Ma, B3aMMHOIO JIOBEpUS U
YBKESHHUSI, UTPAIOT KJIFOYEBYIO POJIb B JOCTHIKEHNH yCIeXa.

Mpl OTBETCTBEHHBI I€pe]l CTOPOHHHMU OpraHu3aldsMH 3a ClIeJOBaHHE
THYeCKUM InpuHOuiaM OOmiecTBa, 3a CBOEBPEMEHHOE U TOYHOE BBINOJIHEHHE
YCIOBHM BCEeX JOTOBOPOB, 3a YECTHYIO KOHKYPEHIUIO, 3a pa3sBUTHE [EJIOBBIX
OTHOIIEHUH C Y4eTOM HHTEPEecCOB BCeX CBOHX IapTHepoB. OOILECTBO CTpeMHUTCs
Co3MaTh JOJTOCPOYHBIC OTHOIIEHHWS, OCHOBAaHHbIE Ha BBICOKMX CTaHAapTax
IPOU3BOACTBEHHON JI€ATEbHOCTH, BBLIMOJIHEHUN O0053aTeNbCTB, OTKPBITOCTH U
ruOKOCTH, OOMEHe OIBITOM, B3aWUMHOW TMOJAEpKKEe, IMPUYACTHOCTH  BCeX
COTPYIHHUKOB K ycrexy Ob1iecTBa.

I''TABA VI. CTAHIAPTBI PABOYEI'O IOBEJEHUSI

26. IlpaBunja oOuieHusl ¢ NOCETHTESIMHE

KoppekTHoe 1 yBakuTeapHOE OOIIEHUE ¢ ITOCETUTENISIMU — Ba)KHEHIIas 3a1a4a
OOmecTsa.

C mr00BIM mOCeTHTENIEM O(i)I/ICEl COTPYAHUKHU NOJIKHBEI BECTH ceOs YBAXXUTCIIbHO
U IIPUBETIIUBO.

He nomkHO BO3HMKAaTh CHTyallU#, KOTZA IOCETUTENh HAXOAMUTCS B oduce
OJINH.

B ClIy4dac €CJIM IOCETUTEJIb MPHUIICT K COTPYAHHKY, KOTOPOI'O B HACTOSIEE
BpeMA HET, HGO6XOI[HMO BEKJIMBO II€PEHAIIPABUTh €ro, JaB nonpo6Hme 00BSICHEHUS
O TOM, KTO MOXKCT PCIIUTb BO3HUKIIYIO Y IIOCETUTEJLA IIpO6HCMy.
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3a HeKayeCTBEHHOE WM HEJOCTATOYHO MPOQecCHOHaNbHOe O00CIyKIUBaHUS
roceTUTeNe  OTBETCTBEHHOCTH  HECeT  HENMOCPEJCTBEHHBIH  PYKOBOIMTENb
CTPYKTypHOTO nozpasnenerus O0uecTsa.

27. Tlpasunia BeaeHusi TeJeOHHBIX IEPEroBOPOB

Breuarnenre o6 OOmecTBe CKIANLIBAETCS IO IepBOMY TelneOHHOMY
pasroBOpy, MOITOMY KaXKIBIA COTPYIHHK 00s3aH yMeTh IPaMOTHO OOWIAThCs IO
TeaedoHy.

IlpaBuibHass peyb — OTO COYETaHHE BEPHOTO TOHA, APTUKYIALMH,
IIPOM3HOIIEHNS, [POMKOCTH X TOYHOTO I10100pa CIIOB.

HeoOxomuMo Bcerga IMIOMHHUTb, YTO pPEYEBOM OTUKET HE JOIIyCKaeT
HELIEH3YPHBIX BBIPAXKEHUMN.

Heob6xonumo OBITb  IIOCTOSIHHO  BEKJIMBBIM,  JOOpOKeIaTelIbHEIM,
TIPUBCTIUBEIM. [lyMaiiTe 0 APYTHX, U YCIEX BAWET0 Aena OyneT 00eceteH.

Henomyctumo — urHopupoBaHde — TeleOHHBIX — 3BOHKOB. OtTBedas Ha
Tee(OHHBIA 3BOHOK, HEOOXOIUMO BEXKJIMBO I10310POBATHCS, MPOU3HECTH Ha3BaHHUE
OO01ecTBa.

TenedoHHBIE TTEpEroBOPs! JOJKHBI BECTUCH IPOMKHMM YETKHUM TOJIOCOM, PEeYb
IOJKHA OBITh BHATHOH, 100pOKeIaTeIbHOM.

28. BuemHuii BUA COTPYAHHKOB

28.1. CoTpymaHHMKH MpeAcTaBisioT oO0auk OOuiecTBa, MO3TOMY OT HMHJIKA
KaXKJ[Or0 KOHKPETHOTO COTPYIHUKA, €ro MoBeleHUs Ha pabodyeM MecTe, pabOTHI ¢
MOCETUTENIIMU U mapTHepamu OO0mecTBa 3aBUCUT uMupk O01IecTBa U, B KOHEYHOM
cuere, ero ycrex.

28.2. COTpyIHHUKH MOJDKHBI IMPUXOJUTh Ha paboTy, UMes BHEIIHUA BUL,
COOTBETCTBYIOIIHH UMHUIDKY 1 perryTauun OOmiecTsa.

28.3. Corpynnuku OOmecTsa [TOJKHBI IIOJAEPKUBATh [EJI0BOW CTHUIID,
KOTOpBIN cosgaeT memoBoi mMmumk OOmectsa. [Tostomy pykxoBonctBo OOmiectsa
bopMyITUpyeT HECKOIBKO 00IIUX TPeOOBaHUI K CBOUM COTPYIHUKAM:

1) CTUJIb OJEXKIBI JIOJDKEH OBITh JIEJNIOBBIM, OJI€)KIa - OMPSITHOM, YMCTON U
BBITTIA)KEHHOM;

2)  HEIOIyCTUMO HAaxXOJIUThCS Ha pabodyeM MecTe B BEepxHed onexie, a
Tak)Xe B TOJIOBHBIX yOopax;

3)  HemomycTHMO HaxXoXJeHHe Ha paboyeM MecTe COTPYIHUKOB B
BEI3BIBAIOLIEN OJI€K]IE.
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28.4. JlenoBoil CTUIb OMEXKIBl COTPYAHHUKOB O6mecTBa HEOOXOIUMO
cobmonarhk B pabodue JHH.

28.5. MyCKOH  [1eJ0BOM  CTWJIb  IIPEAIOJaract CTPOTUH  KOCTIOM
KJTACCHYECKOT0 TTOKPOS yMEPEHHBIX, HesApKuX TOHOB. COPOYKH IPEANOYTHTEILHO
100UpPaTh CBETJIBIX TOHOB, TAIICTYKU — B TOH KOCTIOMY, HE CJIMIIKOM APKHE.

28.6. YKeHCKUI [eJI0BOM CTWIIb IPEANoIaracT KOCTIOM (kakeT U 100Ka, JKaKeT
¥ GPIOKH, TIIAThE), JOILyCTHMBI COUETAHUs: OIy3Ka 1 100Ka, 6J1y3Ka ¥ OPIOKH.

28.7. CoTpyaHUKaM 3alpeIiaeTcs:

- MOSBIIATHCS HA paboTe B OAEXe ¢ MNIyOOKHM BBIPE30M MIIU C YPE3MEPHBIMU
pa3pe3aMu;

- B IeTHUX capadaHax 1 00yBH IUISKHOIO THUIIA;

- B CHJTBHO JIEKOJIETUPOBAHHBIX IUIATHSIX, OTy3Kax, KOpTax;

- B IPO3pAYHBIX IUIATHAX, OIIy3KaX, KOPTax, OKaX;

- B JUKMHCAX U CIIOPTUBHBIX OpIOKAX;

- B OpIOKax CO BCEBO3MOKHBIMH HAKJIaIHBIMK KapMaHaMU 1 PEMEIIKAMH;

- B 0OYEeHb KOPOTKUX I00KaX U MJIAThIX.

29. PaGouyee mecTO

29.1. Tlopsmok, 4MCTOTa, aKKypaTHOCTh oduca M pabodyero Mecra CO3JaroT
onaronpusitHoe  Breudarienne 00  O6mectBe.  OOmECTBO — NMPUBETCTBYET
UHIUBUIYaIbHBIA CTHJIb paOodero Mecra, €Clid OH HE MPOTHBOPEHUT HMUJDKY
OOmrecTBa.

29.2. Kaxnaplii COTpyIHHMK OOJDKEH IMOANEPKUBATH YUCTOTY M IOPSAIOK Ha
cBoeM paboueM MecTe W CIeOuTh 3a HOpsakoM B oduce. OTBETCTBEHHOCTH 34
YUCTOTY MW IOPSAOK B O(HUCHOM TIIOMELIEHWH HECeT HEeNOoCPeICTBEHHBIM
PYKOBOIIUTENb MOAPa3ieeHus], pad0TaIOIEro B JaHHOM IIOMELIEHUH.

29.3. Ha paGoueM MecTe 3alpellieHO 3aHUMAaTbCs IOCTOPOHHUMH J€IaMH, HE
CBSI3aHHBIMHU C TPYAOBBIMU (QYHKIUSMHU.

29.4. JloKyMeHTBI, COCTABIISIOIAE KOMMepUecKyto TailHy OOIecTBa, a Takke
UHblE BEIlM, JOKyMEHTBbl, IIpPeIMEeTbl W MaTepuajbl, MWCIOIL30BaHUE WIIH
pasriameHue KOTOPBIX CTOPOHHHUMH JHULIAMU (B T.4. KOHTPOJHPYIOLIUMH
OpraHM3allisMK) MOXKeT TpuUBeCcTH K ymepOy it OOmectsa, HE JIOJIKHBI
HAXOJUThCS Ha paboyeM MEeCTe COTPYAHMKOB U B JOCTYIHBIX JJIS IIOCTOPOHHUX
JHOJEN MecTax.

30. Kypenune u ynorpedjeHue ajakorojs Ha padoyem mecTe
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30.1. Kypenue u ynorpeOieHne ajKoromisi B pabouee BpeMsa U Ha paboueM
wmecTe 3arpelieno. O6meCTBO MPUBETCTBYET 310POBDIH o0pa3 XKU3HH.

30.2. KypeHue JOIyCTHMO TOJBKO BO BHE pabodee Bpems, BHE CTCH otuca B
CIIelMaIbHO OTBEICHHBIX I 9TOTO MECTaxX.

30.3. HemocpeacTBEHHBIN PYKOBOJMTEID 1oipa3esieHus HeceT
[IePCOHANBHYI0 ~OTBETCTBEHHOCTb 3a COOJIONEHME  MAHHBIX TpeOOBaHUN H
TpeGOBaHMH TOKAPHOW, CAHUTAPHOH, TEXHHIECKOH 0€e30IaCHOCTH, COXPAHHOCTH
Me6enu, 060pyI0BaHUS U TEXHUIECKMX CPEJICTB B OMEIIECHIH.

[JIABA VIIL. PECYPCBI 1 OGOPYJIOBAHHUE OBIIECTBA

31. OOmecTBO IIpe10CTaBIsAET COTpYIHUKAM CpeacTBa CBSI3U
(IepcoHANMbHbIE KOMIIBIOTEPEI, SIIEKTPOHHYIO 04Ty, haKc, OIpe/IeJIeHHBIA JOCTYII B
MHTEpHET-PECYPC U MPOUYHe) UCKIIOUUTENLHO TSI BBIIIOJHEHUS TPYMTOBBIX GyHKIUH
1 o6s3agHOCTeN. X MCIob30BaHKe B JITMYHLIX LENsIX He IOy CKaeTCs.

32.  DneKTpoHHbIE HHGOPMAIMOHHEIE PECYPChl, HH()OpMAIHs, XpaHAIasics B
SIEKTPOHHOM BHfe (MH(QOpMAlMOHHbIC 0a3hl JAHHBIX), B WMH(MOPMALMOHHBIX
chcTeMax, sBIseTcs CoOCTBeHHOCThIo OOliecTBa, KOTOpPOe B IIONHOM 00bEME
peanu3syeT Ipasa BIaeHuUs, I0Ib30BaHU U PACIIOPSDKCHUS MU,

I'TABA IX. KOHOUJAEHIUAJILHOCTD

33. HWudopmauus sBiusercs Bakueimum gocrosHueM OOmectBa. B
OGmiecTBe 3ampenieHa Iepefada Jiro0oi HMHpOpMALMK, KpOME CIEHHalbHO
pa3peIeHHbIX UMUIKEBBIX MEPOIPUATHI.

34. JlroOwle cBedeHHS  KOHQUJICHIMAIBHOIO  XapakTepa, KOTOPBIMHU
pacIoyaraioT COTPYIHHUKH (BKIIOUas PYKOBOAUTENei), XpaHSTCS B TaliHe, €ClHd
3akoHOoaTeIbcTBOM Peciiybnuku Kazaxcran 1psmMo He IpeyCcMOTPEHO UHOE.

35. CoTpymHHKH, MMEIOLIWE JIOCTYII K KOH(HIESHIMATbHON HH(OpMaLUH
OOmiecTBa, He MOJDKHBI pa3riallaTh ¢ JPYIMM COTPYIHHKaM, He 00JagaroIliyuM
JOCTYIIOM K Tako¥ MHQpOpMaluu, a Takxke JI00BIM TpeThbUM JHilaM BHe OOIecTsa.
Takue OrpaHUYCHHs] [PUMEHSIOTCS TAKKC HA MPOTSDKCHHH IIITH JIeT II0CIe
YBOJIBHEHHUSI COTJTACHO 00s3aTelIbCcTBY O HepasIValleHWH CIIy>)KeOHOH —u/munu
KOMMEPYECKON TalHBbI, [10/IMUCBIBACMOMY COTPYIHUKOM IIpU IIpUeMe Ha padoTy.

36. B Teyenue pabouero IHSI U IO €ro OKOHYAHUHU, KOIJIa COTPYIHHUK
IIOKUJAeT CBOe pabouee MecTo, OH J0JIKCH YOeAUThCH B TOM, YTO Ha ero padbodem
CTOJIE WX B APYTOM JIEIKOJIOCTYIIHOM MCCTC HE OCTallMCh TOKYMEHTBI, Coep Kallne
KOHQUIEHIMANBHYIO HHpOpMaluio. Bce 1mogo0Hble TOKYMEHTHI JOJKHEI OBITH

3allepThl Ha KJIHOY B mKacbaX WA AIMKax, a4 KOMIIBIOTEP HOJDKEH OBITH BBIKIIIOYEH
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win 3a0nokupoBadH. Bo Bpems Oece/lbl € IOCETUTE/SIMH 33 paboduM CTOJIOM
COTpYZIHHKA BCS KOH(HIEHIHMAIbHAs HH(QOPMAlKs, BKIIOTas UHGOPMALIUIO HA
5KpaHe KOMITBIOTepa, J0JDKHA ObITh BH3YaJIbHO HEAOCTYITHA UL co0eceqHUKa.

37. KondumeHnmanphas uupopmanus (B 9IEKTPOHHOM, MHCBMEHHOM,
YCTHOM WJIM JIPYrOM BHJIC) HE HOJDKHA BBIIOCHTBCS 3@ IHPEIeIbl Ob6rmectBa. lpu
YBOJIbHEHHH COTPYAHHMK 00s3aH OCTaBUTL B OGuiecTBe BCe NpHUHAIJIEKAIINE
TIOCTeIHEMY JOKyMEHTBI, (aifiibl, KOMIILIOTCPHBIE IMCKETHI, OTHETBl M 3aIUCH,
comepxampe uHGoOpMarmio o0 OOuiecrse MK urdopmanuio, KoTopas He
MpeHA3HAYEHA UL LIMPOKOTO Kpyra JIMll, a TakKe BCE KONHMH JOKYMCHTOB,
CoZIepIKalIiX JaHHYIO HH()OPMAIIHIO.

[JIABA X. OXPAHA TPYJAA, BE3OHNACHOCTL H 3AIIUTA
OKPYKAIOIIEHN CPEJbI

38. OO6mIECTBO 11CCET OTBCTCTBCIIOCTH 3a BBINONHEHHE TpeOOBaHUM,
CBA3AHHBIX ¢ 6E30MMaCHOCTHIO, OXPaloil 3J10pOBEsI M OKpy Karomel cpensl. [lomuTrka
O6mmectBa B 3Toi cdepe 3aKiodactes B COOMIONEHHM BCeX Mep 0€30IacHOCTH
(mommepsKKa B HAUIEKAIEM COCTOSHMM  00OpYIOBaHMs, BHEAPEHHE CHCTEM
yIIpaBIeHus, OOydeHHe ICPCOHANa, JONCCCHIE BaXKHOCTH COOMIONEHHS TEXHHUKH
0€e30I1acHOCTH [0 BCEX COTPYAHMKOB). Bece pyKOBOIUTENM HECYT OTBETCTBEHHOCTD 38
INOCTH)KEHHME Ilelel W BoirmojicHue TpeOosaHUM obecredeHus YCIOBUH Tpyna,
0€e30IacHOT0 JJIs )KU3HU, 3)/0POBbS U OKPY/KAIOUIEH CPE/IBI.

T'JIABA XI. UCIIOJIHEHHE KOJIEKCA

39. OO6mIecTBO CTPOro MPUICPIKUBACTCS CTAaHAAPTOB HEJIOBOM 3THUKH, YTO
ABISETCS 3aJOrOM ero ycrexa u rpouseraiius. CiieJoBaHUE BBICOKUM 3THYECKHUM
IMpUHIUIAM U Tojaepxkariic penyraiinn O0necTsa - 0JJHa U3 OCHOBHBIX 3a/1a4 BCEX
COTPYAHHUKOB. JIt0OBIe HapyIICHMs IOPM U 1IPABHII JEJI0BOYM 3TUKU MOTYT IIPUBECTH K
notepe moBepuss K OOuiccTBy €O CTOpoHbLl JEJIOBBIX IAPTHEPOB, KIUEHTOB U
rOCyAapCTBEHHBIX CTPYKTYp. COTPY/HUKHU 1ICCYT OTBETCTBEHHOCTH 3a HCIIOJIHEHUE
KOIIGKC& U HE HpI/IHI/IMaIOT OTBCTCTBCHHBIX [)CIIIGI{HfI, €CJIM ITOHHUMAroT, 4YTO ypOBeHB
UX Mpo(heCcCUOHATBPHON KOMIICTCHIIMHU HEJIOCTATOYEH.

40. BpICOoKHe pe3VIIBTAThl, JOCTHIKCINE KOTOPBIX MOTPeOOBAIO HApyIIEHHUs
OTUYECKUX MPUHIAIIOB,  [OJphIBaioT  penyranuio  OOmecTsa W HAHOCAT
3HAYUTETBHBIA GUHAHCOBLIN yIepo.

I'JIABA XII. BAKJITOYUTEJBHBIE HOJOXKEHUSA
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41. Kaxmsiit cCOTpY/IHUK B OT(EILHOCTH aCCOMUUPYETCS B T1a3aX CTOPOHHMX
OpraHW3alMil M JAENOBBIX 1APTICPOB C OO0111eCTBOM B IIEJIOM, ITO3TOMY [IOJIKEH
[MOHMMATh ¥ IPHHHMATL OTHYCCKME I[IPUHIMIBI M HOPMBI  IOBE/CHHI,
npexycmoTpertsie Kozpexcom. Kaiblil CoTpy/IHAK OO61iecTBa, CTAHOBACH YJICHOM
TPyZOBOrO  KOJJIEKTHBA, JIOJDKCH — OLMPATLCd B cBOEH JesTeIbHOCTH Ha
KOpIIOpAaTHBHbIE ~HOPMLI M LCHHOCTH, 3a(UKCHPOBAHHBIE BO  BHYTPEHHHX
NOoKyMeHTaX, B 4acTHoctH, B Kojexee koprioparuHo# stiky Obmiectsa. JlaHHBIR
Kogekc pacrpoCTpaHsIeTes 11d BCeX COTPYIHNKOB, BKIF0Yas pyKOBOACTEO.

42. CobmromeHue COTpPYJIHHKAMM  HACTOSIICIO Konpekca sgaBmasercs UX

CIIy’KeOHBIM JOJITOM.

[JIABA XIIL BBEJEHUE B JIEMCTBUAE, NOPSIAOK BHECEHHWAA
VU3MEHEHMI U JONOJHEHUN B KOJIEKC

43. Hacrosmuii Kojexe jieiosoit oriikn OGIecTBa BBOGTUTCA B IEACTBUE CO
nus ero yteepxkaeHust CoseroM Jipextopos OOIecTsa.

44. ViameHeHus U JlomoliicHus B racrosmi Koleke BHOCATCA pEIICHUEM
Coseta qupextopoB OOIecTBa ¢ Y4ETOM H3MCHCHAR U TIOTIOJIHEHUM, BHECEHHBIX B
3aKoHOIaTeIbCTBO PecyOingn Kasaxcrai 1 siyTpeHHEE JOKyMeHThl ObliecTBa.

45. C Komekcom JIOJDKIILI OBITh 0311aKOMIIEHEI Bce coTpyaHUKH OOIiecTsa,
CoTpylHHKH 00s3aHBI 13 CBOCIT 1OBCC/UICBHOR paboTe CcoOMOAaTh HOPMEL,
TpeGoBaHUs U NOPSIOK, ycrauosiciibie Kojierkcom.
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